
E- Learning

Information Technology Center - AAU

Edu Gate

Students guide



* How to access Moodle :

 go to AAU website : aau.ac.ae    
 Online Resources > Courses Online  
 In the Moodle main page type your Moodle   
username & password 

Note

 You can access directly to Moodle site, 
from:
 https://online-earning.aau.ac.ae/moodle/

Press here

Student ID

E learning:  This is the location where students can get assignments and perform electronic 

exams

http://aau.ac.ae/


Change the 

language

Your courses will be 

available here..

After Log in



Moodle Mobile

• From your Play store .. Install Moodle Application 

• Write Moodle link https://online-learning.aau.ac.ae/moodle/

• Write your username and password .. You’ll find your courses 
inside.. 



Grade book

• You can take your grades from your dashboard, Once you access to your 
account, and press on any course 

press on grades



Links in Moodle

• In the first page of Moodle you can got many links, that are very 
helpful to you:

Direct to Edu GateTo alain University 

main page
Check your courses

Change the language

Direct to your Gmail 

Account

To use the OS ticket 

System



How to change the password 

• To change the password for Edu gate, and Moodle:

Form Moodle Page
Put your student ID



How to change the password 

Put your Emirates  ID .. It 

will take you to another 

page to reset your password



Put an OS Ticket

• To add a new ticket, for any technical issue you faced it, please contact IT by using 
OS ticketing system, from online courses page:

Put your student 

ID, and your 

password, press 

on sign in



Put an OS Ticket

- Press on , Open a new Ticket

- Choose the topic , put a summary for your 

issue

- Press on create ticket



Upload An Assignment

• Open your Moodle Account, access to your course, you’ll find the 
assignment

• Press on it

Upload your 

file

Please be sure for the most important details, same as the date for 

uploading the assignment, and the time remining



Upload An Assignment

Upload your 

file as an 

attachment, 

then press save 

change

You can 

update the file 

or delete it, 

and put a new 

one by 

pressing 

Update



Do the Online Exams

• Once you access to the exam hall, switch your mobile off

• Use safe exam browser as it is appearing in the pc, the shortcut 
for it, as:

• Put your student ID, and password 



Do the Online Exams

- Press on the quiz folder

- Check the information 

that will appearing to 

you:

- Timing for the quiz

- You should know the 

password to start the 

exam

- The exam will start only 

from safe exam browser

- Time limit for the exam

Press on Attempt quiz now



Do the Online Exams

- Put the exam Password, 

then press on start attempt

- To finish the exam, press 

on finish attempt



Do the Online Exams

After you press on finish the 

attempt, it will ask you 

again to check your answers, 

and then submit all and 

finish
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Edu gate

• You can access to the edu gate direct , by using the link:

https://edugate.aau.ac.ae/

- Or from alain university website:  https://aau.ac.ae/ar/

Put your Student ID, and the 

password

Brief: The portal is the site that helps the student to access the schedules, the courses he has 

downloaded, the course schedule, the academic advisor, the financial transactions.

https://edugate.aau.ac.ae/
https://aau.ac.ae/ar/


Edu gate

- This is the 

main page for 

you as a 

student

- You can find 

the class 

Table, your 

section, and 

even the class 



Academic

From Academic part, you can check:

• Student table

• The student plan

• academic records

• Take your transcript

• The Results for the courses, once it is 

appearing, by choosing the Semester.

Once the period 

of the online 

registration starts, 

you can register 

by press on 

Registration



Personal

From personal: 

you will find all 

the data related 

to you, such as 

the Absences, 

Punishments.. Etc

Note: you can download the Edu gate APP from App store, named (Al 

Ain university


